BlueCross

@ BlueShield

Minnesota

A doctor who is
with you always
— every day.

Join now and connect instantly

via live video with board-certified
doctors and psychologists

BLUE ADVANTAGE FAMILIES AND CHILDREN
AND MINNESOTACARE MEMBERS

How it works

Connect with Doctor On Demand doctors and psychologists right from your
phone, tablet, or computer on demand or by appointment — 365 days a year,
24/7. Through live video, doctors review symptoms and medications, perform an
exam, and may recommend treatment, including prescriptions and lab work.

How we can help

Board-certified doctors and psychologists
treat a wide variety of health conditions,
including:

» Colds & Allergies

« UTls

« Heartburn & Indigestion
« Eczema & Acne

- Migraines

« Prescription Refills*

« Pink Eye & more

» Depression & Anxiety

o/ ON demand

doctorondemand.com
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What it costs

Using Doctor On Demand
costs much less than going
to an urgent care clinic or the
emergency room. Copays for
medical and mental health
visits will be the same as an prT——
office visit. Visits are available ReSals
to all ages.

GETITON
P> Google Play

Doctor On Demand operates subject to state laws. As of August 2017, Doctor On Demand offers Medical care in all
50 states including the District of Columbia. Doctor On Demand is not intended to replace an annual, in-person visit
with a primary care physician. *Doctor On Demand physicians do not prescribe Controlled Substances, and may

elect not to treat or prescribe other medications based on what is clinically appropriate. Doctor On Demand is an
independent company providing telehealth services.
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http://doctorondemand.com

Blue Advantage and MinnesotaCare — 1-800-711-9862; TTY 711
Attention. If you need free help interpreting this document, call the above number.

Atencion. Si desea recibir asistencia gratuita para interpretar este documento, llame
al numero indicado arriba.

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah ee tarjumaadda
goraalkan, lambarka kore wac.

Thov ua twb zoo nyeem. Yog hais tias koj xav tau kev pab txhais lus rau tsab ntaub
ntawv no pub dawb, ces hu rau tus najnpawb xov tooj saum toj no.

Auxiliary Aids and Services. Blue Plus provides auxiliary aids and services, like
qualified interpreters or information in accessible formats, free of charge and in

a timely manner, to ensure an equal opportunity to participate in our health care
programs. Contact Blue Plus at Civil.Rights.Coord@bluecrossmn.com, or call
Blue Plus Member Services (651) 662-5545 or 1-800-711-9862, or your preferred
relay service.

Language Assistance Services. Blue Plus provides translated documents and
spoken language interpreting, free of charge and in a timely manner, when
language assistance services are necessary to ensure limited English speakers
have meaningful access to our information and services. Contact Blue Plus at
Civil.Rights.Coord@bluecrossmn.com, or call Blue Plus Member Services
(651) 662-5545 or 1-800-711-9862, or your preferred relay service.

Discrimination is against the law. Blue Plus will accept all eligible beneficiaries who
select or are assigned to Blue Plus without regard to medical condition, health
status, receipt of health care services, claims experience, medical history, genetic
information, disability (including mental or physical impairment), marital status, age,
sex (including sex stereotypes and gender identity), sexual orientation, national
origin, race, color, religion, creed or public assistance status.

This information is not a complete description of benefits. Contact the plan for more information. Benefits,
premium and/or copayments/coinsurance may change on January 1 of each year. The formulary, pharmacy
network, and/ or provider network may change at any time. You will receive notice when necessary.
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Blue Cross® and Blue Shield® of Minnesota and Blue Plus® are nonprofit independent licensees of the Blue Cross and Blue Shield Association.
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