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Travel/Refill too soon overrides 

Blue Cross and Blue Shield of Minnesota has set a 75% refill allowance on all drugs 
except controlled substances and stimulants which are set up with an 85% refill 
allowance. This means you must use that percentage of your supply before you can refill 
your prescription. The amount you must use is based off the day you last filled the 
prescription.  

Example: If you filled a month supply for a controlled substance or stimulant on July 
1st, you will not be able to refill again until July 26th. 85% of a 30 day supply is 26 days. 

If you try to fill a prescription before reaching your refill allowance, your claim will be 
rejected as “refill too soon”. There are some situations, however, when an override will 
be granted, such as in the event of a natural disaster, a stolen prescription, active 
military duty, travel or vacation. 

 

To request an override, please call the customer service number on the back of your 
member ID card and provide them with your  

- Member Identification Number 

- Drug name  

- NDC number 

- Supply requested 

 

Additional documentation required in some cases 

 
Depending on your situation and the type of drug requested, you may need to have some 
additional information ready to submit in case you are asked. 

Below are some examples of additional information you may be asked to provide: 

‐ A copy of the police report is required if your prescription is stolen.  
‐ Travel documentation, e.g. airline tickets, lodging reservations, etc. as evidence to 

substantiate your travel activities (for a travel refill request of over a month 
supply). 

Note: Once your override is approved, you will have 48 business hours to have your 
prescription refilled. 

If travelling outside the United States a period greater than 6 months, you may wish to 
consider purchasing medical travel insurance, which may provide you with additional 
coverage.  
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