Buesross | BlueDistinction.

Geography | Specialty Care

THE RIGHT CARE FOR YOU AND YOUR FAMILY

When you or your family need specialty care, you want access to providers who best fit your needs. Choosing the
right doctor or hospital is important. Some doctors and hospitals may have more expertise in certain areas of
specialty care than others, which can impact the quality and results of the care you receive.

That's why Blue Cross and Blue Shield created a national recognition program—Blue Distinction Specialty Care—to
make it easier for you to find quality care that’s right for you.

RECOGNIZING EXCELLENCE

Doctors and hospitals are recognized as Blue Distinction with two designations across eleven areas of specialty care:
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*Blue Distinction Center designation only.

FINDING A BLUE DISTINCTION CENTER NEAR YOU

Blue Distinction Centers and Blue Distinction Centers+ are
available nationwide—and finding one is easy. To locate a

Benefits
The services in bold font above have
a better benefit if you use a BDC

designated facility. There is a travel provider:

and lodging benefit associated with

transplant services if there is not a BDC - Go to the Find a Doctor tab on the
designated provider within 50 miles of Blue Cross member portal

your home. Details of these benefits are (bluecrossmnonline.com)

in your benefit booklet. — Search for a hospital or facility. Click on

the BDC designation in the search results
to confirm the hospital’s BDC

Blue Distinction Centers (BDC) met overall quality measures, developed with input from the medical community. A Local Blue Plan may require additional
criteria for providers located in its own service area; for details, contact your Local Blue Plan. Blue Distinction Centers+ (BDC+) also met cost measures that
address consumers' need for affordable healthcare. Each provider's cost of care is evaluated using data fromits Local Blue Plan. Providersin CA, ID, NY, PA, and
WA may liein two Local Blue Plans’ areas, resulting in two evaluations for cost of care; and their own Local Blue Plans decide whether one or both cost of care
evaluation(s) must meet BDC+ national criteria. National criteria for BDC and BDC+ are displayed on www.bcbs.com. Individual outcomes may vary. For details
on a provider'sin-network status or your own policy’s coverage, contact your Local Blue Plan and ask your provider before making an appointment. Neither Blue
Cross and Blue Shield Association nor any Blue Plans are responsible for noncovered charges or other losses or damages resulting from Blue Distinction or other
provider finder information or care received from Blue Distinction or other providers.
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